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Easy Application Startup

Windows 10 users have an easy method of making Prime available on their workstation. This
can make the applications that are available in the Portal show as icons in your Start Menu or
on your taskbar for quick and easy starting. To start, open the Windows start menu and type
‘RemoteApp’ to search for the settings:

All Apps Documents Settings Email More ¥

Best match

~A. RemoteApp and Desktop _
Y Connections - T9¢
Control panel

RemoteApp and Desktop Connections

Settings
Control panel

®5 Access RemoteApp and desktops

{ Open

L remoteapp




Choose the “RemoteApp and Desktop Connections-Control Panel” option. In the “RemoteApp
and Desktop Connections” settings pane, choose the “Access RemoteApp and desktops”
options on the left:

%5 RemoteApp and Desktop Connections - [m] X
41 ™5 5 Control Panel > All Control Panel ltems > RemoteApp and Desktop Connections v O Search Control Panel
File Edit View Tools

Control Panel Home
Connect to desktops and programs at your workplace

Access RemoteApp and . . .
desktops There are currently no connections available on this computer.




When prompted for an email address or connection URL, enter:

https://portal.kempscaseworks.com/rdweb/feed/webfeed.aspx

then press next:

™5 Access RemoteApp and desktops

Enter your email address or connection URL
I

Email address or connection URL:

https://portal .ifem pscaseworks.com/rdweb/feed/webfeed.aspy

Examples:
https://contasa.com
https://contoso.com/api/feeddiscovery/webfeeddiscovery.aspx
https://contasa.com/rdweb/feed/webfeed.aspx
John@contosa.com

Next

Cancel




You'll be warned that Windows is ready to add connections for you. If you agree to this, press
next:

& ™ Access RemoteApp and desktops

Ready to set up the connection

Connection URL: https://partal. kempscasewarks.com/rdweb/feed/webfeed.aspx

Windows is ready to add available resources {programs and desktops) from this connection to your
computer. To continue, click Next.

|O] If you continue, links to remate programs, files, and computers will be downloaded

® and added to your computer. These links will be updated periodically and
automatically from the connection URL. Don't continue unless you recagnize the
connection URL above and know where it came from.

Next Cancel




You may then be prompted to enter your username and password. This is the same username

and password that you would enter in the web portal page. You can select “Remember me” to
have the system save your credentials:

Windows Security X

Your credentials did not work

The credentials that were used to connect to

portal.kempscaseworks.com did not work. Please enter new
credentials.

Password

Remember me

The user name or password is incorrect.

OK Cancel




It may take a minute for the system to get the applications available to you:

&5 Access RemoteApp and desktops

Adding connection resources...

Cancel




Once done, the system will tell you how many items are available to you. Press Finish:

5 Access RemoteApp and desktops

You have successfully set up the following connection:

Connection name: Kemp's Case Works

Cannection URL: https://portal. kempscasewarks.com/rdweb/feed/webfeed.:
Pragrams available: 14

Desktops available: 0

YYou can access these resources from the Start screen.




Press “View Resources” to see the available applications:

Connect to desktops and programs at your workplace

Kemp's Case Works

This connection contains: 14 programs and 0 desktops

You can access these resource
screen.

Connection Connected

Most recent update: Tuesday, December 03, 2019 at 12:32 PM

V4 Update successful

Date created: Tuesday, December 03, 2019 at 12:32 PM

Properties

View resources

Disconnect

View details

Remove




The applications will be shown thusly:
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@ OneDrive
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GitHub
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£ This PC
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B Desktop
Documents
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nt Drive SQL Server
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Case Wor... ntStudio ...
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Server Visual
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Case W... Case Wor...
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Repair
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My
Documents
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Case ...
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Push
Admin
Changes
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Prime
Admin
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RDP
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Right-click on an item and choose “Pin to taskbar” to put the item in the Window’s taskbar for
easy selection:

| M 5 | Kemp's Case Works (... Manage Manage - O X
“ Hame Share View Shortcut Tools Application Tools 0
<« v <« Prag.. » Kemp's C... v O Search Kemp's Case Works (RADC)
A -
# Quick — ()
uick access /
| (=
& Downloads & & [ a a A
Company  Customer Kemp's k Open
Dropbox * Data Front end Prime - pe
Kemp's (Kemp's Repair (I @ Move to OneDrive
Desktap ¢ { I I I
- ' : Case Wo...  CaseWo.., (Kemp... q

Open file location
| ‘ ® Run as administrator

- :
d Documents - )
A a,'% A 0§ Pintostan

| Pictures 4

@ OneDrive »

Manageme  Microsoft My 7-Zip >
GitHub y nt Drive SOL Server  Documents 4
{(Kemp's Manageme (Kemp's C CRC SHA >
@, OneDrive Case Wor.. ntStudio.. CaseWor.. (K [Of Editwith Notepad++
T - w 4 Compare with Code Compare
3D Objects ’ﬁ L e
33 ) Server Visual ) -
[ Desktop Manager  Studio 2017 £ Scan with Windows Defender...
. {(Kemp's {(Kemp's -
= Documents v Case ‘."V... Case ‘.’Jor... Pin to taskbar
14items  1item selected 3.16KB  State: & Share / e
IVIOST recent Send to >
Cut
Date created: Copy

Create shortcut
Delete

Rename

Properties

Choose the item in the taskbar to start it. Programs that are hosted on Venture will appear
with a “(Kemp’s Case Works)” addition to the program name as shown in the taskbar
application here:

Kemp's Prime (Kemp's Case Works)




If you had the system save your credentials, you’ll be able to start Prime without having to log
on to the Portal. Keep in mind that when your password expires, you may have to use the
Portal to reset the password, and then may need to update the saved credentials in the
RemoteApp settings.



